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Sinteza ideilor principale

Contextul economic actual precum si dezvoltérile tehnologice din ultimii ani au condus
la cresterea importantei institutiilor de credit la nivel global. Acestea sunt considerate a fi un
pilon important la nivelul pietelor financiare, fiind vazute ca un intermediar intre deponenti si
solicitantii de finantare. In cadrul tranzactiilor realizate la nivelul acestor institutii apar o serie
de riscuri care le pot afecta activitatea. Unele dintre cele mai importante sunt riscurile financire.
Acestea au un rol important in ceea ce priveste stabilitatea si performanta intregului sistem
bancar.

Analizand din perspectiva modului in care riscurile financiare pot influenta activitatea
bancilor, trebuie precizat ca, ele pot conduce la inregistrarea unor pierderi la nivelul acestora.
Cele mai importante riscuri financiare care pot fi identificate la nivelul acestor institutii sunt:
riscul de credit, cel de piatd, de lichiditate sau cel financiar. Pentru ca aceste riscuri sd nu
influenteze activitatea organizatiilor si a institutiilor de credit este foarte important ca ele sa fie
gestionate 1n cele mai sigure conditii. Actualmente exista o serie de metode si tehnici care sunt
utilizate la nivelul béancilor pentru a reduce impactul acestor riscuri asupra activitatilor
desfasurate de catre acestea. Gestionarea atenta si eficientd a lor are rolul de a mentine
stabilitatea financiard la nivelul companiilor si a institutiilor financiare dar si de a proteja
interesele clientilor.

Evaluarea riscurilor financiare este un proces complex care presupune parcurgerea mai
multor etape. Astfel, la nivelul acestuia este foarte important ca mai intai sa fie identificate
corect riscurile care pot afecta activitatea institutiei de credit, dupd care ele trebuie sa fie
analizate si ulterior trebuie luate o serie de masuri care sa contribuie la reducerea impactului
acestora asupra activitatii desfasurate.

Lucrarea "Evaluarea riscurilor financiare in institutiile de credit' are ca scop studierea
modului in care riscurile financiare sunt gestionate actualmente in cadrul institutiilor de credit.

La nivelul acesteia au fost studiate principalele riscuri financiare intalnite in institutiile de credit,



cadrul legislativ existent in acest domeniu, precum si modul In care acestea sunt anticipate,
identificate si evaluate.

Privind din punct de vedere al motivatiei alegerii acestei teme, trebuie precizat ca, s-a
optat pentru studierea riscurilor financiare la nivelul institutiilor de credit pentru a observa
modul in care ele au capacitatea de a anticipa, de a evalua si de a gestiona riscurile, avand in
vedere turbulentele economice din ultimii ani. Mai mult, Intr-o economie marcata de
incertitudine, de o inflatie ridicata dar si de crize politice, sanitare sau financiare, managementul
riscurilor financiare este considerat a fi o provocare din ce in ce mai mare la nivelul institutiilor
de credit. Tema aleasa este una de o importanta ridicatd, avand un puternic caracter de noutate
si de actualitate.

Crizele din ultimii ani au afectat puternic activitatea economica de la nivelul tuturor
statelor de la nivel global. In acest context, analizarea riscurilor financiare a devenit esentiald
deoarece ea isi poate pune amprenta puternic asupra profitabilitatii si reputatiei institutiilor
bancare. Mai mult, turbulentele din ultimii ani au ilustrat de asemenea si necesitatea
implementdrii unor masuri si a unor politici eficiente care sd sprijine Intreprinderile in
mentinerea increderii clientilor si a investitorilor In sistemul bancar.

Noutatea temei este datd de faptul ca riscurile financiare au fost analizate in mod integrat.
Pe langa acest aspect, trebuie precizat ca au fost studiate si principalele metode si instrumente
care sunt utilizate la nivelul institutiilor de credit pentru a preveni si pentru a reduce impactul
acestora asupra activitdtilor desfasurate in cadrul bancilor. La nivelul lucrarii a mai fost analizata
si opinia angajatilor din cadrul institutiilor de credit privind modul in care sunt gestionate
riscurile financiare in cadrul institutiilor de credit in care acestia isi desfagoard activitatea,
precum si rolul noilor reglementari legislative in gestionarea eficienta a acestora. Lucrarea aduce
un plus de valoarea, ilustrand de asemenea si modul in care noile tehnologii digitale pot fi
utilizate pentru a determina din timp aceste riscuri, pentru a le studia cu atentie si pentru a reduce
impactul lor asupra activitatii desfasurate la nivelul acestor institutii.

Tema aleasd se Incadreaza in preocuparile nationale si internationale. Actualmente,
gestionarea eficienta a riscurilor financiare este considerat a fi unul dintre obiectivele principale
de la nivelul tuturor institutiilor de credit. Mai mult, aceasta activitatea se incadreaza in directiile
de cercetare care sunt frecvent studiate si promovate de catre o serie de institutii internationale,

cum ar fi: Fondul Monetar International, Banca Centrald sau Banca Mondiala. Aceasta lucrare



prezintd de asemenea modul in care trebuie gestionate riscurile pentru a asigura stabilitatea
financiara de la nivelul institutiilor de credit. Mai mult, ea aduce un aport valoros atat la nivel
teoretic cat si practic, ilustrand opinia angajatilor din cadrul institutiilor de credit privind modul
n care sunt gestionate aceste riscuri in cadrul bancilor.

Ipoteza de cercetare care a stat la baza acestei lucrdri presupune cd angajatii din
institutiile de credit percep masurile de gestionare a riscurilor financiare ca fiind eficiente, in
special in acele institutii care implementeaza politici coerente de evaluare si prevenire a

riscurilor.

Obiectivele

Principalele obiective stabilite la nivelul lucrarii au vizat intelegerea profunda a modului
in care angajatii din cadrul bancilor percep riscurile financiare precum si masurile necesare
pentru gestionarea eficienta a acestora. Cercetarea a urmadrit, in primul rand, identificarea celor
mai importante riscuri cu care se confruntda in prezent institutiile de credit, identificand
amenintarile percepute de personalul din cadrul unitatilor bancare.

Un alt obiectiv de la nivelul studiului a vizat identificarea perceptiei respondentilor cu
privire la cele mai eficiente masuri de gestionare a riscurilor financiare care ar trebui
implementate in cadrul institutiilor de credit, completat de analizarea opiniei acestora
referitoare la reglementarile bancare considerate ca avand cel mai mare impact in reducerea
riscurilor. Pe langa acestea, la nivelul cercetarii s-a dorit si identificarea tehnologiilor digitale
considerate a fi cele mai eficiente in optimizarea gestionarii riscurilor financiare, precum si
determinarea masurilor care ar trebui adoptate la nivelul acestor institutii pentru a face fata

mai bine crizelor majore care pot aparea la nivelul acestora.
Metodologia de cercetare
In ceea ce priveste metoda de cercetare aleasd, s-a optat pentru ancheta sociologica.

Astfel, pentru culegerea datelor a fost realizat un chestionar care a fost ulterior pus la dispozitia

angajatilor din cadrul institutiilor de credit din Romania. Chestionarul creat a fost postat pe o



platforma online si trimis ulterior pe e-mail persoanelor care isi desfdsoara activitatea In aceste

institutii.

Sinteza capitolelor tezei

Lucrarea "Evaluarea riscurilor financiare in institutiile de credit" a fost structurata in
cinci capitole, ele avand rolul de a indeplini obiectivele cercetarii.

Primul capitol, "Abordari teoretice privind riscurile financiare” a avut rolul de a
prezenta o serie de notiuni teoretice referitoare la riscurile financiare si la modul in care acestea
sunt gestionate actualmente atat la nivelul bancilor cat si la nivelul organizatiilor. Astfel, in
cadrul acestei parti au fost oferite informatii valoroase cu privire la conceptul de "risc financiar",
evolutia acestuia precum si modul 1n care el poate apdrea la nivelul institutiilor financiare, si
mai precis la nivelul celor de credit.

Termenul de "risc financiar" este utilizat atat in domeniul afacerilor, al pietelor
financiare cat si la nivelul persoanelor fizice. Acesta ilustreaza pericolul sau posibilitatea ca
actionarii unei anumite firme, investitorii sau alte parti interesate sa piarda anumite sume de
bani importante din cauza unor evenimente desfasurate la nivelul companiilor. Privind in
general, riscul financiar poate sa fie vazut ca orice lucru care se refera de fapt la fluxul de bani
de la nivelul organizatiilor si la posibilitatea ca acestea sd piardd o anumitd suma de bani.

Unii autori au precizat ca, notiunea de "risc financiar" ar trebui sa fie analizata din
perspectiva mai multor domenii de activitate. Astfel, daca riscul financiar este studiat din punct
de vedere economic, trebuie precizat ca el este generat de totalitatea incertitudinilor sau a
deciziilor economice care sunt luate la nivelul unei companii sau a unei institutii bancare (Esh,
2009).

Pe de alta parte, a fost prezentata tipologia riscurilor financiare, privitd din perspectiva
mai multor specialisti care au studiat acest domeniu.

Conform specialistilor care au analizat acest domeniu, riscurile pot fi clasificate Tn mai
multe categorii, In functie de natura si sursa lor, dar cele mai des intalnite sunt:

- Riscul de credit;



- Riscul de lichiditate;

- Riscul de piata sau riscul ratei dobanzii

- Riscul operational.

In cea de-a doua parte a acestui capitol a fost prezentat conceptul de "management al
riscurilor financiare" precum si principalele metode si tehnici pe care companiile si institutiile
de credit le pot utiliza In acest moment pentru a identifica, analiza si evalua aceste riscuri. Mai
mult au fost prezentate avantajele oferite de acestea precum si modul in care ele au fost utilizate
de-a lungul anilor de specialistii din acest domeniu.

In capitolul al II-lea, "Dimensiuni contemporane ale managementului riscurilor
financiare si ale stabilitatii financiare: reglementari, politici si tehnologii emergente", au fost
furnizate date importante cu privire la importanta gestionarii riscurilor financiare pentru a
asigura stabilitatea financiard de la nivelul companiilor si a institutiilor financiare. Astfel, in
prima parte a acestei sectiuni au fost prezentate cele mai importante tehnologii emergente care
pot fi utilizate in managementul riscurilor financiare, avantajele oferite de acestea precum si
principalele limite care pot aparea in urma utilizarii lor.

Mai mult, s-a explicat si modul in care aceste tehnologii pot ajuta la previzionarea
acestor riscuri astfel incat impactul lor asupra institutiilor de credit sd fie unul mult mai scazut.

In ceea ce priveste institutiile de credit, acestea au inceput si apeleze la noile tehnologii
digitale din mai multe motive, si anume (Ding si He ,2023; Jia si Liu, 2024):

e Acestea contribuie la promovarea transformarii digitale a institutiilor de credit;

e FEle au un rol important in imbunatatirea guvernantei financiare si a controlului

riscurilor acestora;

e Reduc riscul de credit al institutiilor financiare conventionale;

e Reduc costul de supraveghere financiara si ajutd departamentele care se ocupa de

supravegherea riscurilor s identifice si sa previna aceste riscuri.

o Imbunititesc eficienta operationala si capacitatea de control a riscurilor la nivelul

institutiilor.

e Promoveaza inovatia;

In cadrul capitolului 2 a fost prezentata si importanta managementului riscurilor financiare in
contextul dezvoltarii durabile. Ulterior au fost prezentate reglementérile prudentiale si politice

care pot fi implementate la nivelul companiilor si a institutiilor financiare pentru a asigura



stabilitatea financiara a acestora pe termen lung. Tot la nivelul acestei sectiuni au fost analizate
principalele reglementari existente actualmente pe piata financiara, si anume: Acordurile Basel
I, Basel II si Basel III iar in final a fost studiat rolul BNR in stabilitatea financiard de la nivelul
tarii.

Capitolul al I1l-lea, "Evolutia principalilor indicatori economico - financiari in Uniunea
Europeana si in Romdnia' s-a concentrat pe realizarea unei analize detaliatd a principalilor
indicatori economici i financiari prezenti atat la nivelul statelor membre UE cat si la nivelul
tarii noastre. Astfel, in prima parte a fost studiata evolutia de-a lungul anilor a acestor indicatori
la nivelul tarilor membre UE, in timp ce, in partea a doua a fost analizatad evolutia lor la nivelul
tarii noastre. Prin aceasta analiza s-a dorit studierea modului in care acesti indicatori economico
- financiari au fost afectati de criza economica, de pandemia de Covid 19, precum si de criza
politica de la nivelul tarii.

Astfel, s-a analizat creditelor neperformante la nivelul Zonei Euro cat si la nivelul
Uniunii Europene.

In ceea ce priveste evolutia creditelor neperformante (NPL) la nivelul Zonei Euro, se
poate observa ca, valorile inregistrate in anul 2023 au fost mult mai scazute comparativ cu cele
din 2015. Mai mult, studiile realizate au ilustrat ca, bancile mai mari au fost expuse mai mult la
inregistrarea unor credite neperformante in cadrul Uniunii Europene (UE) fata de cele care
aveau active sub 200 de miliarde de Euro.

Daca in trimestrul al II-lea din anul 2015, valoarea totala a creditelor neperformante si a
avansurilor se ridica la 988.94 miliarde de Euro, aceasta a Tnceput sd scadd treptat ajungand in
trimestrul 1 2017 la 865.33 miliarde de Euro, in trimestrul 1 2018 la 699.47 miliarde de Euro,
iar Tn trimestrull 2019 la 587.08 miliarde de Euro (Statista (a), 2024).

In anul 2020 (atunci cand a debutat pandemia de Covid 19), valoarea creditelor
neperformante a scazut la nivelul Zonei Euro, ajungand in trimestrul 4 2020 la 443.56 miliarde
de Euro. A fost inregistratd o usoara crestere in trimestrul 1 2025, dupa care valoarea
indicatorului a inceput sa scada progresiv, ajungand in trimestrul 1 2023 la 339.68 miliarde de
Euro. In trimestrul 4 2023, valoarea acestui indicator s-a ridicat la 346.73 miliarde de Euro
(Statista (a), 2024).

In ceea ce priveste evolutia creditelor neperformante (NPL) la nivelul UE conform

raportului intocmit de Banca Centrala in 2024, ratele creditelor neperformante au ramas aproape
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de nivelurile minime istorice la nivelul intregului sistem, desi imprumuturile acordate
microintreprinderilor, sectorului imobiliar comercial si térilor cu istorice rate scazute ale
creditelor neperformante au inceput sa prezinte semne de deteriorare.

Conform statisticilor existente, in trimestrul al III-lea 2024, cele mai mari volume ale
creditelor neperformante in termeni absoluti au fost inregistrate in Franta (121.7 miliarde de
Euro), urmata de Spania (76.2 miliarde de Euro) si Germania (42 miliarde de Euro). Analizand
in contrast, trebuie precizat ca, 10 state membre ale UE au credite neperformante de 1 miliard
de Euro sau sub aceasta valoare. Analizele realizate la nivel european au aratat ca, bancile mai
mici inregistreaza valori mai ridicate la nivelul acestui indicator si acoperiri mai scazute (35.6%
spre deosebire de 41.1%) fata de bancile mai mari (Uniunea Europeana, 2025).

Cele mai ridicate rate ale creditelor neperformante au fost obtinute in trimestrul al III-
lea in Polonia (4%), Grecia (3.3%), Romania (3%) si Spania (2.8%). Cu toate acestea, s-a
observat ca in Grecia si Spania aceasta ratd este constanta sau chiar in scadere. Cresteri ale ratei
creditelor neperformante au fost Inregistrate in Austria, Franta si Luxemburg. Cele mai scazute
rate ale creditelor neperformante au fost obtinute in Suedia, Tarile de Jos, Finlanda si Estonia.
Analizand pe sectoare, rata medie a creditelor neperformante a fost mai ridicatd pentru
companiile nefinanciare (3.5%) fata de gospodarii (2.2%). In cadrul acestora creditele ipotecare
au avut cea mai scazuti rata (1.5%). Intreprinderile mici si mijlocii precum si sectorul imobiliar
comercial au obtinut rate mai ridicate ale creditelor neperformante, acestea incadrandu-se ntre
4.3% s14.6% (Uniunea Europeana, 2025).

In ceea ce priveste raportul creditelor neperformante de la nivelul Romaniei, acesta a
atins pragul de 2.5% in luna lanuarie 2025. Indicatorul a inregistrat o valoare maxima in luna
Septembrie 2014, atunci cand totalitatea creditelor neperformante de la nivelul tarii s-a ridicat
la 21.5%. Valoarea minima inregistrata la nivelul acestui indicator a fost de 2.4%, valoare care
a fost obtinuta in luna Decembrie 2023 (CEIC, 2025).

Capitolul al IV-lea, "dAbordari practice. Studiu de caz - Analiza rentabilitatii capitalului
propriu in functie de rata creditelor neperformante pentru intreg sistemul bancar"”, a fost
structurat in trei parti. In prima parte au fost estimati parametrii modelului, a fost prezentati
acuratetea ajustdrii $i matricea de covarianta a estimarilor. Ulterior, a fost realizatd analiza
econometrica. La nivelul acestei sectiuni a fost testatd natura seriilor precum si relatiile de

cauzalitate. In ultima parte a fost prezentat modelul econometric de regresie, modelul ARDL
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precum si ecuatia pe termen lung. In partea finali a acestui capitol au fost mentionate
principalele limite ale cercetarii precum si studiile care se pot realiza ulterior, avand la baza
rezultatele obtinute in urma acestuia.

In cadrul capitolului al V-lea, "Perceptia angajatilor din institutiile de credit din
Romania asupra mdsurilor de gestionare a riscurilor financiare in institutiile bancare", a fost
realizat un studiu cantitativ. Scopul lui a fost acela de a identifica opinia celor care lucreaza in
cadrul institutiilor de credit din Roméania privind modul in care actualmente riscurile financiare
sunt identificate, analizate si previzionate la nivelul unitétilor in care ei isi desfasoard activitatea.
Mai mult, la nivelul cercetdrii s-a dorit i observarea opiniei acestora referitoare la masurile de
gestionare a riscurilor financiare existente actualmente la nivelul organizatiilor financiare, la
eficienta acestora si la modul in care ele pot fi imbunatatite pe viitor pentru a creste stabilitatea
financiard de la nivelul institutiilor de credit.

In cadrul studiului efectuat pentru identificarea perceptiei angajatilor din institutiile de
credit din Romdnia asupra masurilor de gestionare a riscurilor financiare din cadrul
institutiilor de credit, au participat 232 de respondenti, din totalul acestora in urma aplicarii
intrebarii filtru doar 152 de respondenti au confirmat faptul c@ lucreaza in institutii de credit,
deci doar un procent de 66% a participat efectiv la studiul mentionat.

In ceea ce priveste partea descriptiva a indivizilor studiul relevd in primul rind ci in
urma analizarii rdspunsurilor, cei mai multi indivizi lucreazd la BCR, in proportie de 26% din
cei 152 de respondenti. O treime din indivizii chestionati au o experienta de 5 — 7 ani 1n
domeniul bancar. Studiul a mai relevat ca din randul respondentilor cei mai multi ocupa functia
de ofiter de credite, 30% din totalul acestora. Dacd, in schimb, ne referim la activitatea
respondentilor, cel mai important risc cu care se confruntd acestia a fost considerat riscul de
lichiditate, in procent de 30%. De asemenea, cei mai multi, un procent de 49% au precizat ca
institutia de credit unde lucreaza se confrunta cu riscuri financiare majore, in prezent, in mare
masurd.

Din studiu, a mai relevat faptul cd, intr-adevar pandemia de Covid 19 a intetit riscurile
financiare din cadrul institutiilor de credit, la baza acestei afirmatii std procentul de 94% dintre
respondenti care au afirmat acest lucru. Tot legat de efectele pandemiei de Covid 19 asupra
bancilor, 28% din totalul respondentilor au apreciat ca principalul risc financiar din timpul

pandemiei de Covid 19 a fost cresterea riscului de neplata a creditelor din cauza dificultatilor
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financiare ale clientilor. In ceea ce priveste principala misurd de gestionare a riscurilor
financiare implementatd pe parcursul pandemiei de COVID-19 pentru a asigura gestionarea
eficientd a acestora 1n institutiile de credit unde isi desfasoara activitatea cei 152 de respondenti,
cei mai multi din totalul respondentilor, si anume 39% au considerat ca principala masurao
constituie amanarea ratelor la credite pentru clientii afectati financiar.

Majoritatea respondentilor, 91%, au confirmat faptul ca in institutia de credit in care
acestia isi desfdsoara activitatea existd politici de management al riscurilor financiare. Cei mai
multi, si anume 35% din cei 139 de respondenti au considerat ca politicile de gestionare a
riscurilor financiare de la nivelul institutiei financiare in care respondenti isi desfasoara
activitatea sunt eficiente In mare masura.

Daca ne referim la investitia institutiei de credit 1n sisteme de monitorizare si prevenire
a riscurilor financiare, 90% din totalul de 152 de indivizi considerd ca se investeste suficient,
raportat evident, la institutiile unde acestia isi desfdsoara activitatea. Cei mai multi respondenti,
circa 24% din randul celor 152, prin prisma experientei detinute, recomandd pentru
imbunatatirea gestionarii riscurilor financiare in cadrul institutiilor de credit in care acestia
activeaza, implementarea unor sisteme avansate de monitorizare si analiza a riscurilor.
Perceptia a 85% din cei 152 de respondenti este cd reglementdrile bancare actuale sprijina
reducerea riscurilor financiare.

Un procent de 38% din totalul respondentilor considerd ca reglementarile privind
cerintele de capital ajuta cel mai mult la reducerea riscurilor financiare. O atentie deosebita o
constituie abordarea utilizarii noilor tehnologii pentru gestionarea eficientd a riscurilor
financiare la nivelul institutiilor de credit, drept pentru care 78% dintre respondenti au
considerat ca fiind eficienta utilizarea lor. lar, ca si tehnologie digitala care ar aduce un aport la
0 mai bund gestionare a riscurilor financiare pe viitor, din totalul de 152 de respondenti, 29%
au considerat ca inteligenta artificiala este cea potrivitd. Tot in acest sens, printre cele importante
beneficii ale implementarii noilor tehnologii digitale In gestionarea riscurilor financiare este
cresterea acuratetei in identificarea riscurilor financiare, conform celor 27% dintre
respondenti.

Si, totusi in ceea ce priveste probabilitatea ca institutia bancara sa faca fata unei crize
majore in acest moment, doar 64% considera cd institutia bancara s-ar descurca, asta in conditiile

in care toti respondentii au afirmat faptul cd exista, la nivelul institutiei de credit in care lucreaza
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in acest moment, un plan de gestionare a riscurilor financiare in caz de urgenta. In ceea ce
priveste masurile ce ar trebui implementate in cadrul institutiilor ce credit pentru a imbunatati
gestionarea riscurilor financiare si a face fata eficient unei crize majore in perioada
urmatoare,cei mai multi, circa 32% au considerat ca masura care ar trebui implementatd o
constituie cresterea rezervelor de capital si consolidarea lichiditatii pentru a asigura
stabilitatea financiara.

Referitor la limitele cercetarii, este important de mentionat ca acestea trebuie investigate
din diverse perspective. Ele trebuie considerate atat din unghiul in care a fost efectuata
cercetarea, car si din perspectiva modului in care a fost conceput si distribuit chestionarul. O
prima limita identificata n cadrul acestui studiu se leagd de variabilele care au fost folosite in
cadrul acestuia. Fiindca cercetarea a intampinat anumite constrangeri financiare, aceasta a luat
in calcul un numar limitat de variabile, ceea ce nu a permis o analiza detaliata a temei studiate.

Astfel, este posibil ca pe langa elementele care au fost luate in considerare la nivelul
acestei cercetdri, sa mai existe si altele care au capacitatea de a influenta atdt perceptia
persoanelor care lucreaza in institutiile de credit asupra modulului in care politicile de gestionare
a riscurilor sunt eficiente, cat si nivelul de implicare pe care sunt dispusi sa 1l faca si masura in
care se tine cont de parerile avizate ale acestora pentru a imbunatati modul in care sunt gestionate
riscurile aparute in cadrul institutiilor de credit unde acestia 1si desfasoara activitatea. O alta
limita serefera la modul in care chestionarul a fost distribuit in randul respondentilor. Dupa
crearea lui, acesta a fost postat pe platforma GoogleForms. Angajatii din institutiile de credit au
avut posibilitatea de a accesa link-ul si de a-1 completa pe perioada desfasurarii studiului.

Cu toate acestea nu exista certitudinea faptului cad angajatii din institutiile bancare au
fost cei care au accesat si completat chestionarul. Din aceasta cauza, pe viitor trebuie desfasurate
si alte anchete sociologice care sa aiba ca obiectiv subiectul analizat. Astfel, va fi nevoie de un
operator, care sa se deplaseze fizic la nivelul institutiilor de credit vizate, pentru a prelua
informatiile direct de la acestia. In cadrul acestora pot fi desfasurate si studii calitative (focus-
grupuri, interviuri in profunzime, etc) pentru a identifica informatii mai amanuntite cu privire
la subiectul analizat.

Pe de alta parte, ar trebui realizate anchete sociologice la nivelul fiecarui judet din tara
pentru a observa riscurile existente in mod particular in cadrul acestora precum si modul in care

ele pot fi reduse prin Imbunatatirea politicilor de gestionare a riscurilor financiare. In plus,
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cercetarea poate fi realizata si la nivelul regiunilor de dezvoltare, cu scopul determindrii modului
in care pe viitor pot fi implementate politici de gestionare a riscurilor financiare.

O altd limitd identificatd la nivelul acestei cercetdri se referd la numarul restrans al
respondentilor care au fost luati in considerare. Cercetarea s-a desfasurat pe un esantion de 232
de indivizi, dintre care doar 152, lucrau in sistemul bancar. Acest numar nu ofera posibilitatea
extrapolarii rezultatelor asupra intregii colectivitdti cercetate. Pentru a avea o imagine de
ansamblu mult mai clard asupra celor studiate, mai precis asupra perceptiei respondentilor
privind modul 1n care sunt gestionate riscurilor financiare si a modalitdtii prin care pot fi
imbunatatite politicile de gestionare a riscurilor, ar trebui realizate studii pe un numar mai ridicat
de respondenti care sd permitd ulterior extrapolarea rezultatelor asupra intregii colectivitati

cercetate.

Concluzii si contributii personale

Analizand din punct de vedere al contributiilor personale la nivelul acestei lucrari,
trebuie precizat ca acestea se reflectd prin abordarea detaliatda a subiectului evaluarii riscurilor
financiare de la nivelul institutiilor de credit. In primul rand, in cadrul acestei lucrari au fost
analizate in detaliu cele mai importante aspecte conceptuale de la nivelul teoriei riscurilor
financiare. Mai mult, au fost prezentate Tn mod structurat metodele de management al riscurilor
si a fost oferita o baza solida pentru intelegerea acestora. Un alt plus de valoare adus de aceasta
lucrare se referd la aprofundarea conceptelor teoretice referitoare la tipologia riscurilor
financiare si a evolutiei acestora dar si cu privire la importanta reglementarilor legislative si a
politicilor financiare existente actualmente la nivelul statelor pentru a asigura stabilitatea
financiard de la nivelul institutiilor de credit.

O alta contributie importantd adusa la nivelul acestei lucrari se refera la studiul cantitativ
care a fost realizat si care a avut ca scop prezentarea perceptiei angajatilor din cadrul institutiilor
de credit din Romania privind modul in care sunt gestionate riscurile financiare la nivelul
acestora.

Rezultatele obtinute In urma desfasurdrii acestei cercetari au aratat ca respondentii
percep riscul de lichiditate ca fiind unul dintre cele mai importante riscuri cu care institutiile de

credit din Romania se confruntd in acest moment. Mai mult, ei au fost de parere cd, pandemia
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de Covid 19 a amplificat expunerea la riscuri a unitatilor de credit. Respondentii au precizat ca,
cea mai eficientd metoda de gestionare a riscurilor care a fost luata in acea perioada se refera la
amdnarea ratelor de credit. O mare parte dintre angajati au spus cd, actualmente la nivelul
institutiilor de credit in care ei lucreaza exista politici clare de gestionare a riscurilor financiare,
iar acestea sunt implementate in cazul in care apar anumite dezechilibre la nivelul pietei.

Majoritatea celor care au participat la cercetare au precizat ca in cadrul institutiilor de
credit in care lucreaza exista o serie de politici de gestionare a riscurilor financiare. Mai mult,
acestia au subliniat ca, reglementarile referitoare la cerintele de capital sunt vazute ca avand un
rol foarte important in ceea ce priveste reducerea riscurilor. In opinia lor, tehnologiile digitale
contribuie Tntr-o masura ridicata la buna gestionare a riscurilor la nivelul institutiilor de credit.

Ei au considerat ca, Inteligenta Artificiala ofera cele mai multe beneficii, aceasta ajutand
la previzionarea si analizarea eficienta a riscurilor. Analizdnd din perspectiva masurilor
prioritare care ar trebui luate pentru a trece mai usor peste crizele care pot urma, respondentii
au fost de parere cd cele mai importante sunt cele referitoare la consolidarea rezervelor de
capital si a lichiditatii.

O alta contributie adusa la nivelul acestei lucrari se refera la studiul de caz realizat in
EViews. Acesta a avut ca scop analizarea rentabilitdtii capitalului propriu in functie de rata
creditelor neperformante.

In ceea ce priveste interpretarea rezultatelor, in urma calculului privind estimatorii a rezultat
faptul ca daca rata creditelor neperformante si rata fondurilor proprii totale raméan nemodificate,
la valoare medie, se anticipeaza o scadere a ROE.

In schimb, cresterea ratei creditelor neperformante are ca efect o scidere a ROE, iar

cresterea ratei fondurilor proprii totale este asociata cu o crestere a ROE.
Daca ne referim la testarea cauzalitatii conform Granger, s-a observat faptul ca rata creditelor
neperformante nu este cauza pentru rata fondurilor proprii totale, si nici rata fondurilor proprii
totale nu este cauza pentru rata creditelor neperformante. Valorile inregistrate cu testul Granger,
a identificat Tn schimb, relatii de cauzalitate unidirectionale atat de la rata creditelor
neperformante la evolutia ROE cat si de la rata fondurilor proprii totale la evolutia ROE.

Poate cel mai important rezultat obtinut in cadrul acestui studiu de caz este cel referitor la
ecuatia pe termen lung, ecuatia de cointegrare. Pe termen lung ecuatia de legatura dintre evolutia

ROE si rata creditelor neperformante, respectiv rata fondurilor proprii totale este urmatoarea:
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Yi=-1.114842 * Xyt + 0.009636 * Xat,

Este lesne de inteles ca o scadere a creditelor neperformante concomitentd cu o crestere
a fondurilor proprii totale ar construi automat o crestere a ROE.
Rezultatele sunt in concordanta cu datele/relatiile economice. Relatia este stabild pe termen lung
deoarece coeficientul de cointegrare este negativ iar F STATISTIC din Bounds test este
9.036621 mai mare decit PRAGUL SUPERIOR I(1) in valoare de 3.19, conform tabelului
alaturat.

Sample: 2007 2020
Included observations: 12

Conditional Error Correction Regression

Variable Coefficient Std. Error t-Statistic Prob.
YT(-1)* -1.525104 0.293528 -5.195767 0.0008
X1T(-1) -1.700249 0.419268 -4.055277 0.0037
X2T** 0.014697 0.003305 4.446566 0.0021
D(X1T) -0.848304 0.428231 -1.980951 0.0829

* p-value incompatible with t-Bounds distribution.
** Variable interpreted as Z = Z(-1) + D(2).

Levels Equation
Case 1: No Constant and No Trend

Variable Coefficient Std. Error t-Statistic Prob.
xX1T -1.114842 0.172151 -6.475947 0.0002
X2T 0.009636 0.001187 8.121082 0.0000

EC = YT - (-1.1148*X1T + 0.0096*X2T )

F-Bounds Test Null Hypothesis: No levels relationship
Test Statistic Value Signif. 1(0) (1)
Asymptotic: n=1000
F-statistic 9.036621 10% 2. 3.19
Kk 2 5% 2.72 3.83
2.5% 3.22 4.5
1% 3.88 5.3
Actual Sample Size 12 Finite Sample: n=35
10% -1 -1
5% -1 -1
1% -1 -1
Finite Sample: n=30
10% -1 -
5% -1 -1
1% -1 -1
t-Bounds Test Null Hypothesis: No levels relationship
Test Statistic Value Sianif. 1(0) (1)
t-statistic -5.195767 10% -1.62 -2.68
5% -1.95 -3.02
2.5% -2.24 -3.31
1% -2.58 -3.66

Avand in vedere cele studiate la nivelul acestei lucrari, trebuie precizat ca, analizarea
riscurilor financiare la nivelul institutiilor de credit ilustreaza importanta gestionarii eficiente si
proactive a acestora pentru a asigura stabilitatea financiara a bancilor pe termen lung. Deoarece
mediul economic continud sa fie influentat puternic de o serie de factori din mediul extern,
riscurile la care institutiile financiare sunt expuse devin din ce in ce mai complexe. Rezultatele
studiilor care au fost realizate la nivelul acestei lucrari au aratat atat provocarile actuale cu care
se confruntd institutiile de credit cat si importanta implementdrii la nivelul acestora a

reglementarilor legislative si a politicilor de gestionare a riscurilor.
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Mai mult, rezultatele au subliniat importanta credrii si utilizdrii unor reglementari
prudentiale la nivelul bancilor precum si a tehnologiilor emergente, totul cu scopul anticiparii
din timp a eventualelor riscuri care pot afecta activitatea la nivelul organizatiilor financiare.
Astfel, pentru o gestionare eficienta a riscurilor dar si pentru a asigura stabilitatea financiara de
la nivelul bancilor este foarte important ca acestea sa adopte o serie de masuri de preventie la
nivelul lor. Mai mult, este necesara utilizarea unor instrumente si a unor metode care sa ajute la
identificarea din timp a riscurilor care le pot afecta activitatea. Avand in vedere cele mentionate
anterior, trebuie precizat ca, gestionarea eficienta a riscurilor financiare ramane in continuare
un pilon esential pentru consolidarea stabilitatii si rezilientei institutiilor de credit intr-un mediu
economic care se afla intr-o continua schimbare.

Aceasta lucrare a adus un plus de valoare si de noutate atat in plan teoretic cat si practic.
Prin studiile care au fost realizate la nivelul acesteia s-a subliniat importanta constientizarii
riscurilor financiare la nivelul angajatilor din cadrul institutiilor de credit. Mai mult, au fost
prezentate masurile care ar trebui implementate pentru a preveni si a reduce impactul acestora
asupra stabilitatii financiare a bancilor.

Avand in vedere aspectele care au fost studiate la nivelul acestei lucrari, trebuie precizat
cd, intr-un mediu economic care a fost marcat in ultimii ani de incertitudine dar si de o serie de
crize financiare, pandemice sau politice, analizarea si evaluarea riscurilor fiananciare la nivelul
institutiilor de credit este vdzuta ca un proces esential care are rolul de a asigura stabilitatea
financiard de la nivelul bancilor. Mai mult decat atat, acesta contribuie intr-o mdsura ridicata si
la protejarea intereselor clientilor dar si a investitorilor. Pentru aceasta este nevoie de o analiza
profunda a riscurilor de la nivelul unitatilor bancare, indiferent dacé acestea sunt de lichiditate,
de credit, de piata, operationale sau de orice alt tip. Pentru a asigura stabilitatea financiard a
organizatiilor financiare este nevoie de existenta unor politici riguroase de reglementare
prudentiale care sa fie implementate la nivelul institutiilor de credit dar si de o serie de
instrumente si metode care sa fie utilizate pentru a anticipa si a studia aceste riscuri. Mai mult,
la nivelul acestor metode pot fi utilizate si noile tehnologii emergente care sa faciliteze
determinarea cu rapiditate a acestora. In plus, informatiile furnizate de aceste tehnologii pot

ajuta la luarea unor decizii importante la nivelul bancilor.
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Synthesis of the main ideas

The current economic context as well as the technological developments in recent years
have led to an increase in the importance of credit institutions globally. They are considered to
be an important pilon in the financial markets, being seen as an intermediary between depositors
and funding applicants. In transactions carried out at the level of these institutions, a number of
risks arise that may affect their activity. Some of the most important are financial risks. They
play an important role in the stability and performance of the entire banking system.

Analyzing how financial risks can influence the activity of banks, it should be noted that
they can lead to losses at their level. The most important financial risks that can be identified at
the level of these institutions are: credit, market, liquidity or financial risk. In order for these
risks not to influence the work of organisations and credit institutions, it is very important that
they are managed under the safest conditions. There are currently a number of methods and
techniques that are used at the level of banks to reduce the impact of these risks on their
activities. Their careful and effective management is designed to maintain financial stability at
the level of companies and financial institutions, but also to protect the interests of customers.

Financial risk assessment is a complex process that involves several steps. Thus, at its
level, it is very important to first correctly identify the risks that may affect the activity of the
credit institution, after which they must be analyzed and then a series of measures must be taken
to help reduce their impact on the work carried out.

The paper "Evaluation of financial risks within credit institutions" aims to study how
financial risks are currently managed within credit institutions. At its level, the main financial
risks encountered in credit institutions, the existing legislative framework in this field, as well

as how they are anticipated, identified and evaluated, were studied.



Regarding the motivation of choosing this theme, it should be noted that, it was opted to
study financial risks at the level of credit institutions in order to observe how they have the
ability to anticipate, evaluate and manage risks, given the economic turbulence of recent years.
Moreover, in an economy marked by uncertainty, high inflation, but also political, health or
financial crises, financial risk management is considered to be a growing challenge at the level
of credit institutions. The chosen theme is one of high importance, having a strong character of
novelty and topicality.

The crises of recent years have strongly affected the economic activity of all countries
worldwide. In this context, financial risk analysis has become essential as it can put its strong
mark on the profitability and reputation of banking institutions. Moreover, the turbulences of
recent years has also illustrated the need to implement effective measures and policies to support
businesses in maintaining customer and investor confidence in the banking system.

The novelty of the theme is that the financial risks have been analysed in an integrated
manner. In addition to this, it should be noted that the main methods and tools that are used at
the level of credit institutions have also been studied to prevent and reduce their impact on
activities carried out within banks. At the level of the paper was also analyzed the opinion of
employees within credit institutions on how financial risks are managed within the credit
institutions in which they operate, as well as the role of new legislative regulations in their
effective management. The paper adds value, illustrating also how new digital technologies can
be used to determine these risks early, to study them carefully and to reduce their impact on the
work carried out at the level of these institutions.

The chosen theme fits into national and international concerns. Currently, the effective
management of financial risks is considered to be one of the main objectives at the level of all
credit institutions. Moreover, this activity falls within the research directions that are frequently
studied and promoted by a number of international institutions, such as: International Monetary
Fund, Central Bank or World Bank. This paper also outlines how risks should be managed to
ensure financial stability at the level of credit institutions. Moreover, it makes a valuable
contribution both at theoretical and practical level, illustrating the opinion of employees in credit

institutions on how these risks are managed in banks.



The research hypothesis underlying this work assumes that employees in credit
institutions perceive financial risk management measures as effective, especially in those

institutions that implement coherent risk assessment and prevention policies.

The objectives

The main objectives set at the level of the paper were the deep understanding of how
employees in banks perceive financial risks and the necessary measures for their effective
management. The research aimed primarily at identifying the most important risks currently
faced by credit institutions, identifying threats perceived by staff in banking units.

Another objective at the level of the study aimed to identify respondents’ perception of
the most effective financial risk management measures that should be implemented in credit
institutions, complemented by their analysis of their opinion on banking regulations considered
to have the greatest impact in reducing risks. In addition, the research also wanted to identify
the digital technologies considered to be the most effective in optimizing financial risk
management, as well as to determine the measures that should be taken at the level of these

institutions to better deal with the major crises that may arise at their level.
Research methodology

As regards the chosen research method, the sociological inquiry was chosen. Thus, for
the collection of data, a questionnaire was made available to employees of credit institutions in
Romania. The questionnaire created was posted on an online platform and subsequently sent to

the people who work in these institutions by e-mail.

Synthesis of thesis chapterr



The work "Evaluation of financial risks within credit institutions" has been structured in
five chapters, with the role of meeting the research objectives.

The first chapter, "Theoretical approaches to financial risks", was meant to present a
series of theoretical notions about financial risks and how they are currently managed both at
the level of banks and at the level of organizations. Thus, within this part, valuable information
was provided on the concept of "financial risk", its evolution and how it can occur at the level
of financial institutions, and more specifically at the level of credit institutions.

The term "financial risk" is used both in business, financial markets and individuals. It
illustrates the danger or possibility that the shareholders of a particular firm, investors or other
interested parties may lose certain significant amounts of money due to events at company level.
In general, financial risk can be seen as anything that actually refers to the flow of money at the
level of organizations and the possibility that they lose a certain amount of money.

Some authors have said that the notion of "financial risk" should be analyzed from the
perspective of several areas of activity. Thus, if the financial risk is studied from an economic
point of view, it should be noted that it is generated by all the uncertainties or economic
decisions that are taken at the level of a company or a banking institution (Esh, 2009).

On the other hand, the typology of financial risks, viewed from the perspective of several
specialists who have studied this field, was presented.

According to specialists who have analyzed this field, risks can be classified into several
categories, depending on their nature and source, but the most common are:

- Credit risk;

- Liquidity risk;

- Market risk or interest rate risk;

- Operational risk.

In the second part of this chapter was presented the concept of "'management of financial
risks", as well as the main methods and techniques that companies and credit institutions can
use at this time to identify, analyze and evaluate these risks. More were presented the advantages
offered by them as well as how they were used over the years by specialists in this field.

In the second chapter, ""Contemporary dimensions of financial risk management and
financial stability: emerging regulations, policies and technologies”, important data on the

importance of financial risk management to ensure financial stability at the level of companies



and financial institutions have been provided. Thus, in the first part of this section were
presented the most important emerging technologies that can be used in financial risk
management, the advantages offered by them and the main limits that may arise from their use.

Moreover, it has also explained how these technologies can help predict these risks so
that their impact on credit institutions is much lower.

As regards credit institutions, they have started using new digital technologies for a
number of reasons, namely (Ding and He 2023; Jia and Liu, 2024):

e Contribute to promoting the digital transformation of credit institutions;

e They have an important role to play in improving financial governance and

controlling their risks;

e Reduction of credit risk of conventional financial institutions;

e It shall bring the cost of financial supervision and help the departments in charge of

risk supervision to identify and prevent these risks;

e Improve operational efficiency and risk control capacity at the level of institutions;

e Promote innovation.

The importance of financial risk management in the context of sustainable development
was also outlined in Chapter 2. Subsequently, prudential and political regulations were
presented that can be implemented at the level of companies and financial institutions to ensure
their long-term financial stability. Also at the level of this section were analyzed the main
regulations currently existing on the financial market, namely: Basel I, Basel Il and Basel 11l
agreements and finally the role of the NBR in the financial stability of the country was studied.

The third chapter, "The evolution of the main economic and financial indicators in the
European Union and in Romania" focused on a detailed analysis of the main economic and
financial indicators present both at the level of the EU member states and at the level of our
country. Thus, in the first part, the evolution of these indicators at the level of EU member
countries has been studied over the years, while in the second part their evolution at the level of
our country was analyzed. This analysis wanted to study how these economic and financial
indicators were affected by the economic crisis, the Covid 19 pandemic, as well as the political
crisis in the country.

Thus, non-performing loans were analyzed at the level of the Eurozone and at the level

of the European Union.



As regards the evolution of non-performing loans (NPLs) at the level of the Eurozone,
it can be seen that the values recorded in 2023 were much lower compared to those recorded in
2015. Moreover, the studies carried out illustrated that larger banks were more exposed to non-
performing loans within the European Union (EU) than those with assets below 200 billion
Euro.

If in the second quarter of 2015, the total value of non-performing loans and advances
amounted to 988.94 billion Euro, it began to gradually decrease reaching in the quarter 1 2017
to 865.33 billion Euro, in the quarter 1 2018 to 699.47 billion Euro, and in the quarterl 2019 to
587.08 billion Euro (Statista (a), 2024).

In 2020 (when the Covid 19 pandemic started), the value of non-performing loans
decreased to the level of the Eurozone, reaching in the 4th quarter 2020 to 443.56 billion Euro.
A slight increase was recorded in the 1 2025 quarter, after which the indicator value began to
decrease progressively, reaching in the 1 2023 quarter to 339.68 billion Euro. In the 4th quarter
2023, the value of this indicator amounted to 346.73 billion Euro (Statista (a), 2024).

As regards the development of non-performing loans (NPLs) at EU level according to
the report drawn up by the Central Bank in 2024, non-performing loan rates remained close to
the historical minimum levels throughout the system, although loans to micro-enterprises,
commercial real estate and countries with historically low non-performing loans began to show
signs of deterioration.

According to existing statistics, in the third quarter of 2024, the highest volumes of non-
performing loans in absolute terms were recorded in France (121.7 billion Euro), followed by
Spain (76.2 billion Euro) and Germany (42 billion Euro). Analyzing in contrast, it should be
noted that 10 EU member states have non-performing loans of 1 billion Euros or below this
value. Analyses at European level have shown that smaller banks have higher values at this
indicator and lower coverage (35.6% as opposed to 41.1%) compared to larger banks (European
Union, 2025).

The highest rates of non-performing loans were obtained in the third quarter in Poland
(4%), Greece (3.3%), Romania (3%) and Spain (2.8%). However, it has been observed that in
Greece and Spain this rate is constant or even decreasing. Increases in non-performing loans
were recorded in Austria, France and Luxembourg. The lowest rates of non-performing loans
were obtained in Sweden, the Netherlands, Finland and Estonia. Looking at sectors, the average



rate of non-performing loans was higher for non-financial companies (3.5%) than for
households (2.2%). Within them, the mortgage loans had the lowest rate (1.5%). Small and
medium-sized enterprises as well as the commercial real estate sector have achieved higher rates
of non-performing loans, ranging from 4.3% to 4.6% (European Union, 2025).

As regards the ratio of non-performing loans in Romania, it reached the 2.5% threshold
in January 2025. The indicator recorded a maximum value in September 2014, when the total
of non-performing loans in the country amounted to 21.5%. The minimum value recorded at
this indicator was 2.4%, which was obtained in December 2023 (CEIC, 2025).

Fourth Chapter, Practical Approaches. Case study - The analysis of the return on equity
according to the rate of non-performing loans for the entire banking system, was structured in
three parts. In the first part, the parameters of the model were estimated, the accuracy of the
adjustment and the covariance matrix of the estimates were presented. Afterwards, the
econometric analysis was carried out. At the level of this section was tested the nature of the
series as well as causal relationships. In the last part was presented the econometric regression
model, the ARDL model as well as the long-term equation. In the final part of this chapter were
mentioned the main limits of the research as well as the studies that can be carried out later,
based on the results obtained from it.

In the fifth chapter, "The perception of employees from credit institutions in Romania
on financial risk management measures in banking institutions”, a quantitative study was carried
out. His goal was to identify the opinion of those working in credit institutions in Romania on
how financial risks are currently identified, analyzed and predicted at the level of the units in
which they operate. Moreover, the research also wanted to observe their opinion on the financial
risk management measures currently in place at the level of financial organisations, their
efficiency and how they can be improved in the future to increase financial stability at the level
of credit institutions.

In the study carried out to identify the perception of employees in credit institutions in
Romania on financial risk management measures in credit institutions, 232 respondents
participated, of which only 152 respondents confirmed that they work in credit institutions, so
only 66% actually participated in the study.

As regards the descriptive part of individuals, the study first reveals that following the
analysis of the responses, most individuals work at BCR, 26% of the 152 respondents. One third
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of the individuals surveyed have 5 — 7 years experience in banking. The study also revealed that
among the respondents the most are in the position of credit officer, 30% of their total. If,
instead, we refer to the activity of respondents, the most important risk they face was considered
liquidity risk, at a rate of 30%. Most also, 49% said that the credit institution they work for is
currently facing major financial risks to a large extent.

From the study, it also revealed that the Covid 19 pandemic has indeed increased
financial risks within credit institutions, the basis of this statement is the 94% of respondents
who said this. Also related to the effects of the Covid 19 pandemic on banks, 28% of the total
respondents appreciated that the main financial risk during the Covid 19 pandemic was the
increase of the risk of credit default due to the financial difficulties of customers. As regards the
main financial risk management measure implemented during the COVID-19 pandemic in order
to ensure their effective management in the credit institutions where the 152 respondents
operate, most of the total respondents, namely 39%, considered that the main measure is the
deferral of credit rates for financially affected customers.

The majority of respondents, 91%, confirmed that there are financial risk management
policies in the credit institution where they operate. Most, namely 35% of the 139 respondents
considered that financial risk management policies at the level of the financial institution in
which respondents operate are largely effective.

If we refer to the investment of the credit institution in financial risk monitoring and
prevention systems, 90% of the total of 152 individuals consider that sufficient investment is
obviously reported to the institutions where they operate. Most respondents, about 24% of the
152, in the light of their experience, recommend to improve financial risk management within
the credit institutions in which they operate, the implementation of advanced risk monitoring
and analysis systems. The perception of 85% of the 152 respondents is that current banking
regulations support the reduction of financial risks.

38% of all respondents believe that capital requirements regulations help the most to
reduce financial risks. Particular attention is paid to addressing the use of new technologies for
the efficient management of financial risks at the level of credit institutions, which is why 78%
of respondents considered their use to be effective. And as a digital technology that would
contribute to better financial risk management in the future, out of 152 respondents, 29%
considered artificial intelligence the right one. In this respect, among the important benefits of
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implementing new digital technologies in financial risk management is the increase of accuracy
in identifying financial risks, according to 27% of respondents.

And yet with regard to the likelihood that the banking institution will face a major crisis
at this time, only 64% believe that the banking institution would do well, given that all
respondents said that there is a plan at the level of the credit institution where they are currently
working to manage financial risks in case of emergency. As regards the measures that should
be implemented in credit institutions in order to improve financial risk management and
effectively deal with a major crisis in the coming period, most of them, around 32% considered
that the measure that should be implemented is to increase capital reserves and strengthen
liquidity to ensure financial stability.

Regarding the limits of research, it is important to note that they must be investigated
from various perspectives. They should be considered both from the angle at which the research
was conducted, and from the perspective of how the questionnaire was designed and distributed.
A first limit identified in this study is related to the variables that were used in it. Because the
research encountered certain financial constraints, it took into account a limited number of
variables, which did not allow a detailed analysis of the topic studied.

Thus, it is possible that in addition to the elements that have been taken into account in
this research, there are others that have the ability to influence both the perception of people
working in credit institutions on how risk management policies are effective as well as the level
of involvement they are willing to make and the extent to which their informed views are taken
into account in order to improve the way in which the risks arising in the credit institutions
where they operate are managed. Another limit refers to how the questionnaire was distributed
among respondents. After its creation, it was posted on the GoogleForms platform. Employees
in credit institutions had the opportunity to access the link and complete it during the study.

However, there is no certainty that it was the employees in the banking institutions who
accessed and completed the questionnaire. For this reason, further sociological investigations
should be conducted in the future, with the objective of the subject being analyzed. Thus, an
operator will be required to physically move to the level of the targeted credit institutions in
order to retrieve the information directly from them. Within them, qualitative studies (focus-
groups, in-depth interviews, etc.) can be carried out to identify more detailed information on the

subject being analyzed.
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On the other hand, sociological surveys should be carried out at the level of each county
in the country in order to observe the risks particularly existing within them and how they can
be reduced by improving financial risk management policies. In addition, research can also be
carried out at the level of development regions to determine how financial risk management
policies can be implemented in the future.

Another limit identified at the level of this research refers to the limited number of
respondents who have been considered. The research was conducted on a sample of 232
individuals, of which only 152 worked in the banking system. This number does not offer the
possibility of extrapolation of the results to the entire investigated community. In order to have
a much clearer overview of the studies, more specifically on respondents' perception of how
financial risks are managed and how risk management policies can be improved, studies should
be carried out on a higher number of respondents allowing further extrapolation of the results to

the entire research community.

Conclusions and personal contributions

Analyzing the personal contributions at the level of this paper, it should be noted that
they are reflected in the detailed approach of the subject of financial risk assessment at the level
of credit institutions. First of all, the most important conceptual aspects of financial risk theory
were analyzed in detail in this paper. Furthermore, risk management methods were presented in
a structured way and a solid basis for understanding them was provided. Another plus of value
brought by this paper refers to the deepening of theoretical concepts regarding the typology of
financial risks and their evolution, but also on the importance of the legislative regulations and
financial policies currently existing at the level of states to ensure financial stability at the level
of credit institutions.

Another important contribution made to this paper refers to the quantitative study that
was carried out and aimed at presenting the perception of employees within credit institutions
in Romania on how financial risks are managed at their level.

The results of this research showed that respondents perceive liquidity risk as one of the
most important risks that credit institutions in Romania are facing at this time. Moreover, they
considered that the Covid 19 pandemic has increased the risk exposure of credit units.
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Respondents said that the most effective method of risk management that was taken during that
period concerns the postponement of credit rates. A large part of the employees said that
currently at the level of the credit institutions in which they work there are clear policies for
managing financial risks, and they are implemented if certain imbalances occur at the market
level.

Most of those who participated in the research said that within the credit institutions
where they work there are a number of policies for managing financial risks. Moreover, they
pointed out that capital requirements regulations are seen as having a very important role in
reducing risks. In their view, digital technologies contribute to a high degree to the sound
management of risks at the level of credit institutions.

Artificial Intelligence provides the most benefits, helping to predict and analyze risks
effectively. Looking at the priority measures that should be taken to move more easily over the
crises that may follow, respondents considered that the most important ones are those related to
strengthening capital reserves and liquidity.

Another contribution made to this paper refers to the case study conducted in EViews.
It aimed to analyse the return on equity based on the rate of non-performing loans.

As regards the interpretation of the results, the estimator calculation showed that if the
rate of non-performing loans and the total own funds rate remain unchanged, a decrease in ROE
is expected at average.

In contrast, the rise in non-performing loans has the effect of a fall in ROE and the
increase in the total own funds rate is associated with an increase in ROE.

If we refer to causality testing according to Granger, it has been noted that the rate of
non-performing loans is not a cause for the total own funds rate, nor is the rate of total own
funds a cause for the non-performing loans rate. The values recorded with the Granger test, on
the other hand, identified unidirectional causal relations both from the rate of non-performing
loans to the evolution of ROE and from the total own funds rate to the evolution of ROE.

Perhaps the most important result obtained in this case study is the long-term equation,
the co-integration equation. In the long term, the correlation equation between the evolution of
ROE and the non-performing loans rate, respectively the total own funds rate, is as follows:
Yt=-1.114842 * X1t + 0.009636 * X2t.
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It is easy to understand that a decrease in non-performing loans concurrently with an
increase in total own funds would automatically build an increase in ROE.

The results are consistent with economic data/relations. The relationship is stable in the
long run because the co-integration coefficient is negative and the F STATISTICAL in the
Bounds test is 9.036621 higher than the UPPER THRESHOLD I(1) of 3.19, according to the
table below.

ARDL Long Run Form and Bounds Test
Dependent Variable: D(YT)

Selected Model: ARDL(1, 1, 0)

Case 1: No Constant and No Trend
Date: 09/01/20 Time: 11:37

Sample: 2007 2020

Included observations: 12

Conditional Error Correction Regression

Variable Coefficient Std. Error t-Statistic Prob.
YT(-1)* -1.525104 0.293528 -5.195767 0.0008
X1T(-1) -1.700249 0.419268 -4.055277 0.0037
X2T** 0.014697 0.003305 4.446566 0.0021
D(X1T) -0.848304 0.428231 -1.980951 0.0829

* p-value incompatible with t-Bounds distribution.
** Variable interpreted as Z = Z(-1) + D(2).

Levels Equation
Case 1: No Constant and No Trend

Variable Coefficient Std. Error t-Statistic Prob.
xX1T -1.114842 0.172151 -6.475947 0.0002
X2T 0.009636 0.001187 8.121082 0.0000

EC = YT - (-1.1148*X1T + 0.0096*X2T )

F-Bounds Test Null Hypothesis: No levels relationship
Test Statistic Value Signif. 1(0) (1)

Asymptotic: n=1000
F-statistic 9.036621 10% 2.17 3.19
[ 2 5% 2.72 3.83
2.5% 3.22 4.5
1% 3.88 5.3

Actual Sample Size 12 Finite Sample: n=35
10% -1 1
5% -1 -1
1% -1 -1

Finite Sample: n=30
10% -1 -1
5% -1 -1

1% -1

t-Bounds Test Null Hypothesis: No levels relationship
Test Statistic Value Sianif. 1(0) (1)
t-statistic -5.195767 10% -1.62 -2.68
5% -1.95 -3.02
2.5% -2.24 -3.31
1% -2.58 -3.66

In view of the study, it should be noted that the analysis of financial risks at the level of
credit institutions illustrates the importance of their efficient and proactive management in order
to ensure the financial stability of banks in the long term. As the economic environment
continues to be strongly influenced by a number of factors in the external environment, the risks
to which financial institutions are exposed are becoming increasingly complex. The results of
the studies that have been carried out at the level of this paper have shown both the current
challenges faced by credit institutions and the importance of their implementation at their level

of legislative regulations and risk management policies.
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Moreover, the results highlighted the importance of creating and using prudential
regulations at the level of banks as well as emerging technologies, all with the aim of
anticipating in advance possible risks that may affect the activity at the level of financial
organizations. Thus, for an efficient management of risks and also to ensure financial stability
at the level of banks, it is very important that they adopt a series of preventive measures at their
level. Moreover, it is necessary to use tools and methods to help identify early risks that may
affect their work. In view of the above, it should be noted that effective financial risk
management remains a key pillar to strengthen the stability and resilience of credit institutions
in an ever-changing economic environment.

This paper has brought added value and novelty both theoretically and practically. The
studies that have been conducted at its level have highlighted the importance of financial risk
awareness at the level of employees within credit institutions. Moreover, the measures that
should be implemented to prevent and reduce their impact on the financial stability of banks
have been presented.

In view of the aspects that have been studied in this paper, it should be noted that, in an
economic environment that has been marked in recent years by uncertainty but also by a series
of financial, pandemic or political crises, the analysis and evaluation of financial risks at the
level of credit institutions is seen as an essential process that is designed to ensure financial
stability at the level of banks.

Moreover, it contributes to a high extent to protecting the interests of both customers
and investors. This requires a thorough analysis of the risks at the level of banking units, whether
they are liquidity, credit, market, operational or any other type. To ensure financial stability in
financial organisations, there is a need for rigorous prudential regulatory policies to be
implemented at the level of credit institutions, as well as a range of tools and methods to be used
to anticipate and study these risks. Moreover, at the level of these methods, new emerging
technologies can also be used to facilitate their rapid determination. In addition, the information
provided by these technologies can help to make important decisions at the level of banks.
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pag.), ec.europa.eu/social/ajax/BlobServiet?docid=57488&langld=ro;
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